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By the end of this session, you

will be able to:

« Explain non-verbal
communication and the part it
plays in effective
communication.

« Identify forms of non-verbal
communication.

» Use signals to communicate
non-verbally.

« Use signs and flags to
communication non-verbally.

What you will learn @sunmrsswmﬁ



Communication is more than just words. One study
looked at the influence of words, voice and gestures
and found that the message is made up of:

7 O/O Words.

0 Audible non-verbal communication - tone,
38 /O stress, pace and pitch.

550/ Visual non-verbal communication, such as
. body gestures, postures and facial
expressions.

Non-verbal communication &GP sumeuresmume



Non-verbal communication plays an important part in the
overall communication process.

What forms of non-verbal communication could be used?
What might happen if non-verbal communication doesn’t match
verbal communication?
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Uniform is a form of
communication.

» Wearing a recognised &g
uniform

« Stand out

« Easily found

« Message of care

« Safety
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Uniform @sum.mm
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Proceed further out to sea Remain stationary Pick up swimmers

Signals — land to sea &CP sumeuresnng



All clear Assistance required

Signals - sea to land @sunmﬁswmﬁ
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Strong
Swimming
not advised currents

| WARNING | WARNING
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Sharks Jellyfish

Signs and flags




We have learnt:

« How non-verbal
communication contributes to
effective communication.

The forms of non-verbal "
communication. |
Uniform as a non-verbal
communication method.
Signals.

Signs and flags.
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