
 

 

FAQ October 2025 

 

First Aid FAQ Information  

 

 

SLSNZ is committed to providing high-quality, consistent, and surf-specific First Aid 

training that supports our frontline rescue capability. The following Frequently Asked 

Questions are designed to help clubs, members, and administrators understand the 

current First Aid framework, eligibility criteria, government-funded model, and 

recognition processes for Surf First Aid and Advanced Surf First Aid.  

 

These answers reflect the latest national updates as outlined in the SLS First Aid Club 

Information – October 2025 document. 

 

 

Q: I work in a job where First Aid is a core skill (e.g., Police, Fire Service, 

Ambulance). Do I have to start at Surf First Aid? Who do I contact? 

 

If you already hold a current First Aid qualification that meets or exceeds the SLSNZ 

standard, you can apply for Recognition of Prior Learning (RPL). 

This process recognises existing qualifications and determines the appropriate SLSNZ 

level (Surf First Aid or Advanced Surf First Aid). 

Apply using the RPL form on the SLSNZ website: 

   RPL Application Form (PDF) 

     RPL Application Form (Word) 

Email your completed form and evidence to: 

        member.education@surflifesaving.org.nz 

 

Medical professionals (e.g., nurses, paramedics, doctors) are assessed case by case and 

may be required to complete the online Surf First Aid module before approval. 

 

 

Q: I’ve completed an external Workplace First Aid course. Do I still have to do 

SLSNZ Surf First Aid? 

 

If your external course covered NZQA Unit Standards 6400, 6401, and 6402, email a 

copy of your certificate to: 

        member.education@surflifesaving.org.nz 

 

You may be awarded a Comprehensive First Aid equivalency, then complete the Surf-

specific online module via the SLSNZ Learning Management System (LMS). 

Once complete, an authorised SLSNZ First Aid Assessor can assess you for the full Surf 

First Aid award. 

For a list of current approved First Aid Providers, see the SLS First Aid Club Information 

– October 2025 document or visit the SLSNZ website. 

 

 

Q: How do I get my NZQA Unit Standard credits registered for completing 

SLSNZ First Aid courses? 

Unit Standards 6400, 6401, 6402 (Surf First Aid) and 29321 (Advanced Surf First Aid) 

can be recorded with NZQA if your NSN number is provided to your FA course provider. 

This must be done at the time of the course or arranged directly with your provider 

afterwards.  

 

 

 

https://www.surflifesaving.org.nz/media/oykm5o3z/generic-member-rpl-application-form_july2025.pdf
https://www.surflifesaving.org.nz/media/bvrhazze/generic-member-rpl-application-form_july2025.docx
mailto:member.education@surflifesaving.org.nz
mailto:member.education@surflifesaving.org.nz


 

 

FAQ October 2025 

 

Q: How do I check if my SLSNZ records have been updated? Who do I contact? 

You can check your awards and qualifications anytime via the SLSNZ Member Portal: 

   webportal.surflifesaving.org.nz 

If you cannot log in or believe there is an error, email: 

        member.education@surflifesaving.org.nz 

 

 

Q: My employer wants to know if SLSNZ First Aid levels are equivalent to 

Workplace First Aid. Are they? 

 

Yes — SLSNZ First Aid training exceeds standard Workplace First Aid requirements. 

Surf First Aid includes oxygen delivery systems, AED use, and surf-specific rescue 

context, making it more comprehensive than Level 1 and Level 2 Workplace First Aid. 

Members who provide their NZQA NSN number at course completion can have Unit 

Standards 6400, 6401, 6402 (and 29321 for Advanced) recorded on their NZQA Record 

of Learning. 

 

 

Q: What are Government-Funded Courses and who is eligible? 

 

From 2025/2026, SLSNZ will centrally manage all Surf First Aid and Advanced Surf First 

Aid training under the OPEX Funding Guidelines. 

Courses are now government-funded and free for eligible members. 

Eligibility prerequisites: 

• Current financial member of an SLSNZ Club; and 

• A refreshed or newly qualified Surf Lifeguard or Patrol Support member; and 

• Meets the specific course prerequisites (e.g., current Surf First Aid before 

Advanced). 

Regional staff verify eligibility before confirming registrations. 

If a registered member does not attend without notice, the club will be invoiced under 

the cost-recovery model. 

Non-lifeguards and non-patrolling members are not eligible and will be charged the full 

course fee, as OPEX funding supports frontline rescue services only. 

 

 

Q: Who delivers SLSNZ First Aid courses? 

 

SLSNZ partners with approved First Aid Providers accredited with NZQA to deliver the 

Surf-specific curriculum. 

These providers maintain qualified instructors, consistent assessment, and national 

quality standards. 

Current approved providers include (examples): 

• First Training Ltd – Northern, Eastern, Canterbury 

• Pro Med – National 

• Medi Train – Eastern 

• Triple One Care – National 

• Medic First Aid – National 

• Workplace First Aid Training – Otago, Southland, Christchurch 

• City First Aid Training Ltd – Canterbury, Otago 

A full provider list and contact details appear in the SLS First Aid Club Information – 

October 2025 document or on the SLSNZ website. 

 

https://webportal.surflifesaving.org.nz/
mailto:member.education@surflifesaving.org.nz

