SURF LIFE SAVING

Senior Community Education Instructor
Seasonal Position: Casual or Fixed Term. Dependent on applicant availability, the role offered, programme bookings

and operational requirements.

Location: Northern Region

Position Summary

As Senior Education Instructor, you are responsible for leading the safe, engaging and
effective delivery of Surf Life Saving New Zealand's Community Education
Programme. The role provides day-to-day leadership, coaching and operational
support to the Community Education Instructor team, ensuring programmes are
delivered safely, consistently and to a high standard while supporting the ongoing
development of instructors and continuous improvement of programme delivery.

Working closely with the Community Education Manager, the Senior Community
Education Instructor creates positive learning experiences that build participants'
knowledge, confidence and ability to stay safe in and around the water. The role also
represents Surf Life Saving New Zealand professionally, fostering positive
relationships with schools, surf clubs and the wider community.

This Position Description outlines the key responsibilities of the role - it is not
intended to be an exhaustive list of duties. Responsibilities may change from time to
time to meet operational requirements.

Key Responsibilities

e  Supervising, supporting and mentoring Community Instructors to ensure
high-quality programme delivery, a positive team culture and the successful
onboarding and development of new instructors.

e Creating engaging, inclusive and enjoyable learning experiences by providing
clear instructions, checking participant understanding and adapting delivery
to meet participant needs.

e  Ensuring programme delivery complies with Community Education
guidelines, organisational policies and health, safety and wellbeing
requirements, including effectively managing emergencies and responding
appropriately to incidents within the operational environment.

e Promoting water safety by supervising designated swimming areas,
managing risks throughout programme delivery, applying the SLSNZ Safer
Framework as well as other risk management tools.

e  Promoting Surf Life Saving New Zealand and it’s programmes, encouraging
ongoing participation and supporting Community Education as a pathway
into Surf Life Saving membership.

e Building and maintaining positive relationships with schools, surf clubs,
participants, whanau and other key stakeholders.

e Maintaining effective communication with the Community Education
Manager and other relevant SLSNZ staff.

e Assisting with programme preparation, logistics and daily operational
planning to ensure sessions are well organised, appropriately resourced and
delivered efficiently.

e  Monitoring programme delivery standards, providing constructive feedback
and coaching to instructors, and promoting consistent delivery aligned with
Community Education standards.

e Identifying opportunities to improve programme quality, participant




experience and operational effectiveness, providing feedback to the
Community Education Manager, supporting the ongoing development of
programme resources.

Ensuring programme equipment, teaching resources and facilities are
maintained, cleaned, securely stored and readily available to support the
safe and effective delivery of Community Education sessions.
Completing programme reporting, incident documentation and
administrative requirements accurately and within required timeframes.
Acting as a positive ambassador for Surf Life Saving New Zealand by
demonstrating professionalism, leadership and role modelling SLSNZ's
values.

Participating in required inductions, training and professional development
activities.

Undertaking other duties reasonably required to support the successful
delivery of SLSNZ's Community Education programmes.

Creating engaging and inclusive learning experiences

Success in the role looks
like

Safe, high-quality service delivery.

Positive team leadership and collaboration.

Strong stakeholder relationships.

Operational excellence (equipment, reporting, administration).
Living the SLSNZ values and Kawa Tataki.

Core requirements

Pre-employment requirements

Current membership with Surf Life Saving New Zealand
Current SLSNZ Surf Lifeguard Award
Current SLSNZ Surf First Aid qualification
Community Education Competency #1
- Ability to swim 400 metres in under 8 minutes
- Ability to run 3 kilometres in under 20 minutes
A satisfactory New Zealand Police Vetting check (renewed every three years)
Full NZ Driver’s License and satisfactory driver licence check through Waka
Kotahi NZTA's Driver Check service

Required training

Community Education Competency #2

- Community Ed Instructor Module (Online — to be provided after hiring)
- Induction (In person)

Safeguarding Children Online Module

Be Safer Risk Management Online Module

Preferred

Two seasons of prior Community Education Instruction experience
Teaching, coaching or instructor training experience.

SLSNZ Radio Communications Module

Current SLSNZ Advanced First Aid

IRB Crew Module

IRB Driver Award

Board Rescue

Rock Module

Patrol Captain Award

Instructor Award

Teaching qualification, coaching experience or mentoring experience

Core attributes

A genuine passion for working with and educating children and young
people.

A positive, energetic and proactive approach, with a willingness to get
involved and make a difference.




e Strong communication and presentation skills, with the confidence to
engage and inspire a range of audiences.

e The ability to lead, motivate and support a team, fostering a positive and

inclusive learning environment.

e Excellent organisational skills, attention to detail, and the ability to adaptin a

dynamic outdoor environment.
e High levels of integrity, professionalism and personal accountability.
e The ability to work independently while collaborating effectively with
colleagues, schools, surf clubs and the wider community.

e Anunderstanding of Surf Life Saving, the beach and surf environment, and

safe programme delivery.

e A commitment to health, safety and wellbeing, including applying SLSNZ's

risk management processes.

e A commitment to role modelling Surf Life Saving New Zealand's values and

Kawa Tataki in everything you do.

Reporting lines

Reports to:

Community Education Manager, Community Education Support Coordinator
Key relationships include:

Community Education team members, SLSNZ staff, Paid Lifeguard Service, Club

Liaison Person (CLP), School Contacts — teachers, parents, caregivers. students, beach

going members of the public




