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PREVENT



What you will learn

By the end of this session, you will be able to: 

• Identify concepts of proactive lifeguarding. 
• Act in a way that represents SLSNZ in a positive manner. 
• Comply with NSOPs and CSOPs.
• Complete appropriate reports in the Patrol App. 
• Know the equipment and services that support the duties of 

SLSNZ. 
• Know the different patrol duties and set up of a typical 

patrol. 
• Collect information to convey when a person is missing at 

sea or on the beach. 



Recap/what do you already know

Activity 



Proactive lifeguarding

Proactive lifeguarding is about continually assessing 
hazards and risks, and applying preventative actions in 
order to prevent incidents or rescues from happening. 

What things might you do on patrol to be a 
proactive lifeguard? 



Acting appropriately



Following procedure

NSOP 
Sets out national minimum 
standards to be achieved by all 
clubs and services. These 
standards should be met in each 
relevant circumstance. 

CSOP 
CSOPs provide important club 
specific information and 
procedures that are unique to the 
club or patrol location. 

Who should read the NSOPs and CSOPs? 
Where will you find NSOPs and CSOPs? 



Reports and Information

• During every patrol, information must be collected and 
completed as a formal record of the day’s events. 

• This information is then fed either manually or via the Surf 
Patrol App into the SLSNZ database where statistical 
information can be found and reviewed.   



Surf Patrol App

• Patrol Captains and Vice Patrol 
Captains can enter their patrol 
data directly into the SLSNZ 
database via the Surf Patrol 
App. 

• This removes the need for your 
club to manually keep track of 
paper, ensures all members on 
patrol are refreshed and helps 
patrol captains the capability of 
their patrol. 



Types of reports in the Patrol App

The Patrol Captains Report Form:
The patrol captain’s report form is used to capture 
key patrol information. This includes surf 
lifeguards involved, members of the public, 
weather conditions, patrol equipment, incidents, 
and any preventative actions.

Incident Report Form:
The incident report form is used to record 
information on rescues, searches, first aid and any 
other incident a surf lifeguard may respond to. 
This also includes any incidents during lifesaving 
sport events. All injuries to any club member or 
member of the public must be reported.

Patient Report Form:
The patient report form is used to record 
individual patient details, treatment, vital signs 
and any search information. These forms must be 
filled out for all major rescues, first aid and 
searches.



IRB operations log 



RWC operations log 



Using the Patrol App in Training mode

Activity 



Emergency services

As a surf lifeguard you should be aware of the emergency services 
and other rescue agencies and resources that operate in your area. 



Emergency services

Activity 



Patrol roles and duties



Typical patrol

Activity 



Missing person on the beach or at sea

Large crowds and an abundance of activity make reports of missing 
persons common in the beach environment. In the majority of cases, 
a person reporting someone missing fears that the person has 
drowned. Usually, the missing person is found on the beach later. 

What should the surf lifeguard do? 

What questions should the surf lifeguard ask? 



Questions?

We have learnt:

• About proactive lifeguarding. 
• How to act appropriately as 

a surf lifeguard. 
• About NSOPs and CSOPs. 
• The Surf Patrol App.
• The equipment and services 

that support the duties of 
SLSNZ. 

• Patrol roles and typical 
patrol duties.

• Information to convey when 
a person is missing. 
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