Surf Lifeguard Award

Instructor Resource

Communicate
verbally
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By the end of this
session, you will be
able to:

« Explain the types of
communication surf
lifeguards use in their roles.

« Minimise barriers to
communication.

« Communicate effectively.

What you will learn @sunrursswma



Communicating effectively is an essential part of being a
surf lifequard, whether we are communicating to the
public or to other patrol members verbally, via hand-held
radios, or non-verbally by using signals.

What communication skills might you use as a surf lifeguard?
What are some examples of when you might communicate as a
surf lifeguard?

How do you effectively communicate as a surf lifeguard?

Communicating as a surf lifeguard &EP sumeuresnme



There are five key skills that you need to understand and
master to be an effective communicator.

1 Pay attention
2 Observe

3 Listen

A Summarise

\\“ iie Savin
5 Respond R e

Five skills to effective communication @sunmrimma
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There are many barriers
to effective verbal
communication.

What are some barriers
you can think of to
effective
communication?

Barriers to communication P suwruresme
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To be an effective communicator, you need good
listening skills. There are three levels of listening.

Level 1- Non-hearing
Level 2 - Hearing

Level 3 - Listening & thinking

Li Ste n i n g W SURF LIFE SAVING
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Listening



We have learnt:

« About effective
communication.

« Barriers that
prevent effective
communication.

« Levels of
listening.

Questions? O suwruresumne
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