
 

 

 

 

 

Position Summary To support the safe, well-organised and enjoyable delivery for Northern Region events, 
including Junior Surf and Senior Sport, by providing practical event set-up, equipment and 
water-safety support throughout the 2026/27 season. 

Key Responsibilities Event set-up and pack down 

• Assist with the safe set-up, positioning and pack-down of Event Guard equipment, 
safety assets and event infrastructure. 

• Load, unload, transport and store equipment carefully and in accordance with 
instructions. 

• Complete pre-use checks and confirm equipment is clean, serviceable and event-
ready. 

• Help prepare the event site in line with the event safety plan, course layout and 
operational requirements. 

• At the end of each event, recover, account for and correctly store equipment, leaving 
the site in good order. 
 

Event water-safety operations 

• Provide water-safety support during competitions and events from assigned land or 
water-based positions. 

• Attend operational briefings, understand the event safety plan and clarify assigned 
duties before activity begins. 

• Carry out operational tasks under the direction of the Seasonal Event Safety Lead or 
delegated event safety lead. 

• Maintain active surveillance, situational awareness and readiness to respond to 
incidents or changing conditions. 

• Follow SLSNZ competition rules, event procedures, communication protocols and 
emergency response requirements. 

• Immediately report risks, incidents, near misses, participant concerns and changes in 
conditions through the agreed event channels. 

• Support incident response within the limits of current qualifications, competence 
and assigned responsibilities. 
 

Equipment checks and maintenance 

• Assist with in-season cleaning, inspection, stocktaking and routine maintenance of 
Event Guard equipment and resources. 

• Identify, isolate where appropriate, and promptly report damaged, missing or 
unserviceable equipment. 

• Record equipment use, defects or maintenance needs as required and do not use 
equipment known or suspected to be unsafe. 

• Support preparation and replenishment of equipment between events. 
 
Team and volunteer support 

• Work collaboratively and respectfully with event guards, volunteers, officials, staff, 
clubs and participants. 

• Follow instructions, communicate clearly and raise questions early when 
requirements or safety expectations are unclear. 

Event Safety Support 
Seasonal Position - Casual  
Location: Northern Region Events 



• Support less-experienced crew members through positive role modelling and 
practical guidance within the scope of the role. 

• Contribute to a positive, inclusive and professional event environment that reflects 
Kawa Tātaki. 

 
Continuous improvement and Administration 

• Provide practical post-event feedback on safety, equipment, processes and event 
delivery. 

• Participate in debriefs and complete any required operational records accurately and 
on time. 

• Assist with testing or implementing approved changes to equipment, processes or 
safety initiatives. 

• Identify opportunities to improve safety, efficiency and the experience of volunteers 
and participants. 

 
Health, safety and wellbeing 

• Take reasonable care of your own health and safety and ensure your actions do not 
put others at risk. 

• Follow all event safety plans, risk controls, safe operating procedures, instructions 
and required personal protective equipment requirements. 

• Stop work and seek direction if conditions, equipment or a task appear unsafe or are 
beyond your qualification, competence or assigned authority. 

• Report risks, incidents, injuries and near misses promptly, and participate 
constructively in debriefs or reviews. 

• Present fit for duty and advise the appropriate lead of any fatigue, injury, illness or 
other factor that may affect safe performance. 

 

Success in the role 
looks like 

• Events are set up, supported and packed down safely, efficiently and in accordance 
with event plans and instructions.  

• Equipment and safety assets are clean, accounted for, serviceable and ready when 
required, with defects or shortages reported promptly.  

• Assigned water-safety duties are carried out with consistent vigilance, sound 
judgement and readiness to respond.  

• Risks, incidents, near misses and changing conditions are identified, communicated 
and escalated quickly through the correct channels.   

• Instructions, operational procedures, SLSNZ competition rules and agreed safety 
controls are followed consistently.  

• Event officials, volunteers, participants and other crew experience professional, 
respectful and helpful support.  

• The position holder is reliable, prepared and fit for duty, arriving on time and 
contributing wherever needed.  

• Post-event records, debrief feedback and equipment checks are completed 
accurately and on time.  

• Practical feedback and lessons from each event contribute to safer, smoother and 
more effective future event delivery. 

Core Requirements Essential 

• A current, refreshed Surf Lifeguard Award and current membership of an SLSNZ club. 

• Operational surf lifesaving knowledge and the ability to work safely in dynamic 
coastal and event environments. 

• An understanding of SLSNZ competition rules and event operations relevant to the 
duties assigned. 

• Experience supporting Event Guard operations, event water safety or SLSNZ Sport. 

• Clear communication, sound judgement and practical problem-solving skills, 
particularly under pressure. 

• Reliability, punctuality and the ability to follow instructions, work independently and 
contribute as part of a team. 

• Physical capability to safely undertake the role’s water-safety, equipment-handling 
and event set-up duties. 

• Availability to work the event schedule, which may include early starts, weekends, 
public holidays, travel and work in variable weather conditions. 



 Desirable 

• Previous experience working with volunteers, officials and club members. 

• Knowledge of Northern Region events, venues and local operating environments. 

• Additional current lifesaving, first aid, communications, craft or vehicle qualifications 
relevant to assigned event duties. 

 

Reporting Lines Reports to TBC 
 
Key relationships include: Event safety team, event officials, volunteers, event guards, 
regional sport personnel, club members  

 


