
 

At around 10.15am on 10 December 2017 while conducting IRB training, a cycling group member approached 
lifeguards for their assistance with first aid. They were told one of the riders had fallen off their bike behind the 
Paekakriki Surf Life Saving Club but upon arrival, lifeguards found a very serious medical emergency unfolding. 
 
The patient was lying on her front, unconscious, with laboured breathing. Senior Lifeguard Ben Flynn immediately 

took control of the incident and instructed the other lifeguards, along with the remaining group of cyclists, on the 
actions that were required while he called 111. 
 
A multitude of first aid skills were applied before the arrival of paramedics including the primary assessment and 
putting the patient into the supported side (formerly recovery) position. The lifeguards then did a patient airway 
obstruction check before opening the airway, stabilising the head and neck, placing both a space blanket and 

oxygen mask on the patient, and importantly, reassuring her. 

 
Paramedics arrived on scene and classified the patient as Status 1. With her condition being so serious, she was 
placed onto a back board for transportation to the nearby ambulance where assessment and care continued with 
lifeguards.  
 
At that point, the senior paramedic on scene informed Ben that the rescue helicopter was being dispatched and 
queried where a suitable landing site would be. Ben informed the paramedic of the large open area behind the 

surf club in Queen Elizabeth Park and took the paramedic to inspect the area. 
 
When a site was agreed on, Ben asked the senior paramedic if he would like Ben to arrange and set up the 
landing site. The paramedic accepted so he could continue assisting with the treatment of the patient. Ben then 
took the initiative to call 111 again to request assistance from Fire and Emergency, to secure the landing site and 
then proceeded to instruct the lifeguards to go over and sweep the area for any hazards.  
 

Once the helicopter had landed safely the lifeguards returned back to the club to set up an IRB for the oncoming 
patrol, plus to debrief the incident and complete all paperwork.  

 
The patient was transported to Wellington Hospital where it was found she had suffered an aneurysm and would 
require surgery. It is without doubt that the actions taken, especially those of the junior lifeguards, had made a 
difference in the patient’s condition and has aided in the chances of a full recovery.  

 
With only basic first aid qualifications between the junior lifeguards, the manner in which they conducted 
themselves and the level of professionalism they showed while performing patient care in front of the much more 
senior cycling friends of the patient, brought an immense amount of pride to Ben and the Paekakariki Surf Life 
Saving Club and has resulted in the friends and family of the patient heaping praise on them for their actions. 
 
If it wasn't for the lifeguards’ quick intervention and effective first aid, the outcome would have been different. 

With the airway being compromised and the fellow cyclists not knowing what actions to take, it was highly likely 
the patient may not have recovered. 
 

Date: December 10, 2017 

Location: Paekakariki Beach 

Lifeguards involved: Ben Flynn, Ben Strombom, Jake Devine, Heath 

Jordan and Otis Hungerford 

DECEMBER: Paekakariki SLSC 
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