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FAQs
What is the contact number to reach the customer service for the online
shop?
Please call SLSNZ Head Office 04 384 8325.

Is the Club Shop mobile/tablet friendly?
Yes, there is a mobile/table version available. This makes ordering on an iPad or other tablet
device easy from any location.

How can I track my order?
When you are logged in to the Club shop all order details are listed under "My Account". By
opening the order in question, you will find tracking information required.
If you experience difficulty with this, please email: orders@surflifesaving.org.nz for further
assistance.

What does the ‘status’ of my order mean?
Pending: Your order has been placed but the orders team have not yet picked it up.
Processing: The orders team has picked your order up and are working on completing the
order
Complete: The order has been sent and the tracking information will be available. Your Club
should expect your official SLSNZ invoice after this step.

Club Shop Billing Information
Your nominated Club accounts person will get an official SLSNZ invoice from the accounts
team. If you need to update your club’s current billing or contact information please email
accounts@surflifesaving.org.nz with updated information.

How do I provide feedback, or suggestions to the Club Shop?
We appreciate your time, and we are always looking for ways to enhance your online
experience. We welcome any feedback or suggestions you may have. Please email these to
orders@surflifesaving.org.nz.

I can’t find what I am looking for
If there are products that you feel should be available to you (merchandise, patrol equipment,
first aid gear etc), but you can’t find them on our Club Shop, please send us these suggestions
for consideration to orders@surflifesaving.org.nz.

Returns
If you are not completely satisfied with your purchase, simply email
orders@surflifesaving.org.nz and explain the issue with the item/s. We will deal with returns on
a case by case basis.
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How to place an order in the Club Shop
Find products you are looking to purchase either by browsing through the categories or by using
the shop search function.

When you have found the product you are looking for choose the quantity of certain sizes that
you are after. Change the Qty if applicable and then click “Add to cart”.

You will receive a confirmation that the item has been a
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Once you have finished adding all the items you would like to purchase for your Club. Click
“Shopping cart” and then “Go to cart”

Check your order is exactly what you would like to buy, if you are happy with your order accept
the terms of service and click “Checkout”.
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Choose your billing address or add a new one. This should be your Club PO Box or official
address not your personal address > Click ‘Continue’.

Choose the address where you would like the good shipped to. Click ‘New Address’ if you
would like to add in a new address > Click ‘Continue’.

Choose your shipping method. Either Courier with our Courier company Courier Post NZ or
Other which may be; picking the order up, giving to a staff member to bring somewhere or
arranging some sort of drop off > click ‘Continue’
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When choosing the payment method just click ‘Continue’ as the only option is invoicing.
Check over your order, make sure you have the correct items are and your shipping address is
correct. > Click ‘Confirm’.
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Managing your account
From the top navigation click “My account”

Use the left hand navigation under “My account” to find the area you are looking for. Below the
sections are broken down.
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Customer info
This is where you will manage your Club contact details – please leave the First name and Last
name as per your Club details so it is generic and we can manage the customer as a Club
rather than a person.

Addresses
Manage your account addresses in this area. You may have more than one location/Clubbie
address that you like to ship your goods to.

To add a new address click the “Add new” button and fill in the details.
You can also edit any of these ‘shipping contacts at any time by clicking the ‘Edit’ button to the
right of the address.
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Orders
The orders section shows you all the orders you have made and what order status they have.
Order statuses are:

By clicking the “Details” button this brings up your specific order information, which you can print
off. Please note: the PDF Invoice is not the official invoice; your Club will be invoiced
directly from SLSNZ. This official invoice will have the SLSNZ logo and GST number: 13603-375 on it – see an example of this in the Appendix
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Once the Orders team has picked up your order it will be marked “Processing”

Once the order has been shipped your tracking number details will be populated into your order
(in the “Details” section
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Here you can also click “View details” and it will open up your Shipment and tell you the number
of items that have been shipped (will generally be exactly what you ordered but in case the item
ran out of stock).
Date Delivered -
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Back in stock subscriptions
This is where you will see all the stock items you have subscribed to get “Back in stock alerts”
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Appendix 1 – SLSNZ Invoice
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