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Radio 
communication



What you will learn

By the end of this session, 
you will be able to: 

• Identify types of radios. 
• Explain the role of SurfCom and 

how to communicate with them. 
• How to transmit a message. 
• Identify common prowords used 

in radio communication. 
• Identify standard call signs. 
• Perform radio checks. 
• Report incidents using the 4 P’s. 
• Maintain a radio



Why do we use radio communications? 

Radio communications 
provide a quick, simple, 
efficient means of 
obtaining the assistance, 
equipment or information 
needed during lifesaving 
operations.  



• Mobile versus portable radios

• Tait, Hytera or Motorola portable radios 

Types of radios

Which sort of radio does your club have? 



Radio familiarisation

Activity 



SurfCom

SLSNZ has a national surf 
lifesaving communication 
centre, SurfCom.  

SurfCom: 
• Assists coordination of major incidents
• Records operational information 
• Liaises with other emergency services
• Provides information 

Contact SurfCom via the local radio network or by calling 

0800 SAVE LIFE.



Radio transmissions

Do Don’t 

Ensure that the channel is not in use before transmitting Carry the radio by its antenna

Ensure you are clear of obstructions that may block your signal Expect an immediate reply from IRB or RWC

Ensure the antenna is as vertical as possible Hold the radio like a mobile phone 

Hold the radio approximately 10cm from your mouth and to the side. Hold the radio on its side

Press and hold PTT for 2 seconds before transmitting Press the PTT button when someone else is speaking 

Release PTT once you’ve finished speaking Yell into the radio 

Remain stationary when transmitting Have arguments

Shield the microphone when there is high noise

Speak as if you were talking to someone next to you

Speak slowly 

Be brief 

Think about what you are going to say before transmitting



Transmission troubles

A radio network might become 
unavailable for a number of 
reasons, including power 
failure or faulty equipment. 

What should you do to 
troubleshoot if you have 
troubles with transmitting?



Prowords

Procedural words (or prowords) are single words or phrases 
with a common meaning and provide a quick and simple way 
to keep transmissions short. 

What do the following prowords mean? 
When would you use each proword? 

Over    Break  Say again  Negative

Go ahead   Roger  Correction Out 

Stand by   Wilco  Affirmative



Call signs

Call signs uniquely identify each station on a radio network. 
A number of standard call signs exist. 

What do the following call signs mean? 

SurfCom   Roving  Tower #  

All stations  IRB   RWC #  

Patrol   ATV  

Do you use any other call signs in your area? 



Signing on 

You may be required to sign on 
with SurfCom at the start of 
your patrol over the radio 
network or the Surf Patrol App.  

What does your CSOP say 
about your sign on method?
What information do you 
need for sign on? 



Signing on 

Activity 



Radio checks

Why do we perform a radio 
check? 

When would you perform a 
radio check between your 
club and SurfCom?

 



Radio checks

Activity 



During patrol

What information should 
you convey over the radio 
during patrol? 

What information should 
you not convey over the 
radio during patrol? 

 



Signing off

You may be required you to 
sign off with SurfCom at the 
end of patrol over the radio 
network or Surf Patrol App. 
Check your CSOPs regarding 
the method of sign off. 

 



Incident procedures

When and how would you 
perform an emergency call? 

 
P

P

P

P

Position 

Problem 
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Incident procedures

Activity 



Radio maintenance

To maintain maximum operating 
efficiency of radio equipment, and to 
prolong service life, all equipment should 
be regularly maintained and serviced 
annually, as well as check prior to, and 
after every use. 

What should you do to maintain a 
radio prior to and after their use? 

How should you go about charging 
radio battery’s? 

 



We have learnt:

• About the radios that our 
club uses.

• How to effectively use a 
radio. 

• Prowords. 
• Call signs. 
• Signing on. 
• Radio checks. 
• Emergency and incident 

procedures. 
• How to maintain radios. 
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