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BACKGROUND 

This policy is to provide clubs and regions with guidance on using members who help patrols in a 
support capacity. For this policy, these members will be referred to as ‘patrol support ‘even though this is 
not recognised as an award in the current Surf Life Saving New Zealand (SLSNZ) Framework. 
 
This policy assumes the member does not hold or cannot refresh the SLSNZ Surf Lifeguard Award. 
 
a. Minimum Standards 
Patrol support is considered to be an extension to the minimum number of surf lifeguards required on 
patrol, as stated in the Patrol Operations Manual. 
 
b. Minimum Age 
Is at 14 it should be remembered that patrol support is a way for members who cannot pass or refresh 
the Surf Lifeguard Award to contribute to patrol. First we should be encouraging members to train for the 
SLSNZ Surf Lifeguard Award. 
 
c. Uniform 
Patrol support members can wear a uniform; however it cannot have any red or yellow component, 
wording or design that suggests they are a surf lifeguard. The Patrol Support Uniform will be a Blue top 
with Blue Shorts with PATROL SUPPORT in Yellow on the front and back of the top, and on the front left 
leg of the shorts. 
 
d. Prerequisites 
For the purposes of patrol operational continuity, the Patrol Support Lifeguard must pass the entire 
theoretical component of the Surf Lifeguard Award SLA. This will ensure a common language and the 
application of standard operating procedures are seamless between the Surf Lifeguards and the Patrol 
Support Lifeguard.  
 
e. Refreshers For the purpose of a current Surf Lifeguard who for whatever reason is not able to 
complete the physical requirements of the annual surf lifeguard refresher. They can transfer their award 
classification from Surf Lifeguard Award (Refresher) to Patrol Support (Refresher) via SLSNZ. 
 
f. Water Activities 
Patrol support members must not take part in any water based activities on patrol, such as rescues or 
preventative actions. These are tasks for surf lifeguards only. 
 
g. Leadership 
While patrol support members may take on leadership roles in the club and on patrol, this does not 
extend to the position of Patrol Captain. 
 
h. Reporting 
Names can be added to the Patrol Captains form however it must clearly show they are patrol support. 
 
i. Callout or After-hours Emergencies 
Patrol support members can help with opening clubhouses, getting equipment ready, working radios, 
local knowledge etc. during out-of-season or after-hours emergencies. Their inclusion in callout squads 
is recommended. 


